TeppuTopuanbHblii pona
00513aTeJIbHOT0 MEeAUIHHCKOI0 CTPAXOBaAHHS
Pecny6iuku Caxa (SAxyTus)
(TO®OMC PC(5D))

HPUKA3

'y 7L 20;4r_ Ne iZob

r. JIKyTCcK

06 ytBepxxaeHun [onoxeHus

06 opraHu3alru paGoTsl MO PACCMOTPEHHIO
obpamenuii rpaxnad B TepputopualibHoM GpoHze
06513aTe/IbHOTO MEAULIMHCKOTO CTPaxXOBaHUs
Pecny6nuxu Caxa (SkyTus)

B mensx ycTaHoBieHUs MOpsaKa OpraHW3aldk paboTHl IO PACCMOTPEHHIO oOpalleHniH
rpakiaH,

[TPUKA3BIBAIO:

1. VYteepmute Ilonoxenne o6 opranmsanuu pabOTBI IO PACCMOTPEHHIO OOpaIleHwmii
rpakaad B TeppuropuaspHoM GoHZE 00sA3aTENBHOTO MEIMIMHCKOTO CTPAXOBAHHUS
Pecny6muxn Caxa (SxyTtus) [IpunoxeHne K HaCTOSIIEMY IIOPSAAKY.

2. CrpyxtyprbmM mompasienenusim TOOMC PC(SI) pyKkoBOACTBOBAaThECS HACTOSIIAM
IMomoxenueM mpu pabote ¢ o0palleHUAME TPAXKIAH.

3. Ilpuxaz TOOMC PC(A) or 30.04.2010 r. Nel76/1 «O6 yTBepkKIEHHM peEraMeHTa
paboTel 1O paccMoTpeHuio obpamienuii rpaxgan B TOOMC PC(S)» npusHatsh
yTPaTUBIIUM CHITY.

4. KoHTpoJb 32 HCTIOJTHEHHEM HACTOMAIIETO IPUKA3a BO3JIOXKHUTH HA IIEPBOTO 3aMECTUTENS
nuapexropa TOOMC PC(A) H.M. ITocthukosa.

Hupexrop A.B. T'opoxoB
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[Tpunoxenue
K mpukazy TOOMC PC(S)
ot 08.12.2025r. Ne828

IMomoxenne
00 opranmn3anun padoThl MO PACCMOTPEHHIO O0PAIEHMIT IPAKIAH
B TeppuTopuansHoM GoHe 06513aTEJILHOT0 MEAULHHCKOr0 CTPAXOBAHUS

Pecniy6smmxn Caxa (SIkyTus)

1. O6mue moJoxeHus

1.1. Hacrosmee nonoxenue paspaborano B coorsercrBud ¢ Koncruryumeir Poccuiickoit
®enepanun, depepanbHbiM 3akoHOM 0T 2 Masg 2006 r, N 59-@3 «O mopsizike pacCMOTPEHUS
oOpamenuii rpaxgan Poccuiickoit ®enepanumy», 3akonom Pecny6muku Caxa (Sxytus) or 16
oktsOpa 2003 r. 83-3 N 155-II1 «O mopsake paccmorperust oOpainenuii rpaxaad B PecnyOiuke
Caxa (JxyTus)» ¥ Ha OCHOBAHMHM METOTHYECKMX pexkomenpammii ®OMC no samuTe Ipas
3aCTPaxOBaHHBIX JHMIl B JOCYIeOHOM H B CyAeOHOM IOpPSIKE, CBA3AHHBIX C HX 3aKOHHBIMH
uHTepecaM B cdepe  00sM3aTENBHOTO  MEAMIMHCKOTO  crpaxoBamus ot 25.01.2025r.
Ne(00-10-30-3-04/1299.

1.2. Hactosuiee mONOXKEHHWE YCTaHABIMBAET IOPAJOK OpraHH3alde pPabOTHl 110
PacCMOTPEHHIO MOCTYIMBIIMX B TeppuTopuanbHbiii (OHI 00S3aTEIBPHOTO MEAMIUHCKOTO
cTpaxoBanus Pecnybnuku Caxa (Sxyrus) (zaiee — TOOMC PC()) obpatuenuii rpaxaaH.

1.3. OcHOBHBIC TEPMUHBI, UCIOIB3YEMbIE B HACTOSIIEM TOJIOKECHUH:

o0pameHHe rpaxIaHuHa (gajaee - oOpamenue) - HampasieHusle B TOOMC PC(A)
(mpennoxeHHe, 3asBICHUE MM JKanoba, a TaKKe YCTHOe OOpallleHHe TPaXKIaHWHa) B THCBMEHHON
¢dopMme umu B popMe MEKTPOHHOTO JOKYMEHTA ¢ HCIIONb30BaHKEM (eepanbHOi rocy1apCTBEHHOM
MHQOPMANMOHHOM cucTeMbl "EAMHBIA [OpPTAl TrOCYJAapCTBEHHBIX M MYHHIMIAIBHBIX YCIYT
(bynxumit)" (manee - Enuusii nopran), oOecHeydBarOmMX HACHTHOHKALMIO H  (WIK)
ayTeHTH()UKAIMIO rpaXKaaH,

NpeJIOIKEHHEe - pPEeKOMEHJalMs TIpaxJaHWHA TO0 COBEPIICHCTBOBAHHUIO JAEATEIHHOCTH
TOOMC PC(S);

3asiBJIEHHE - ITpoch0a rpakJlaHuHa O COACHUCTBHU B PEAIM3AIUU €r0 KOHCTHTYIHOHHBIX
opaB ¥ CBOOOJ MM KOHCTUTYIIMOHHBIX TIpaB M CBOOOA JPYrMX JMIl, JUOO COOOIIEHHE O
HapyIIeHNH 3aKOHOB M HHBIX HOPMAaTHUBHBIX IIPAaBOBBIX aKTOB, HejocTarkax B pabore TOOMC

PC(S), mubo xputHKa ero geaTeasHOCTH;
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xa100a - npock0a rpakIaHWHA O BOCCTAHOBICHHM MM 3AlIMTE ero HapyIICHHBIX IPaB,
cBOOO/I WK 3aKOHHEIX HHTEPECOB KOO0 NpaB, CBOOO WK 3aKOHHBIX HHTEPECOB IPYTUX JIUIL.

1.4. TpaxmaHe peanu3yloT npaBo Ha obpalleHHe cBOOOJHO M JOOPOBOJBHO, HMEIOT IIPABO
obpamiarecs B TOOMC PC(Sl) nuuHo, a TakkKe HaNpaBisATh MHAWBUAYAIBHBIC M KOJJICKTHBHBIC
oOpariieHusl.

OcyllecTBIICHHE TpaXJaHAMH IIpaBa Ha oOpallieHHe HE [O/DKHO HapymaTh IIpaBa U
CBOOO/IBI APYTHUX JIMII.

1.5. Ipu pacemotpennu obpamenuss TOOMC PC() rpaxxiaHuH HMeeT IpaBo.

- IIPEe/ICTABIATE JOMOJHUTE/bHbIE TOKYMEHTHI X MaTepHalbl JIM00 o0pamarhes ¢ pocsOoi
06 uX UCTPeGOBAHUH, B TOM YHCIIC B DJIEKTPOHHOH Qopme;

- 3HAKOMHTHCS ¢ JOKYMEHTAMH M MaTepHaliaMu, KaCAIOIIUMHUCS PACCMOTPEHUS! 00paliieHHUs,
€CIIM 3TO HE 3aTParuBaeT IpaBa, CBOOOHI U 3aKOHHBIE HHTEPECH! APYTUX JIMI] H €CJIH B YKa3aHHBIX
JOKYMEHTAX M MaTepHajax He COJCPXKATCs CBEICHMS, COCTABILIIOIINE TOCY IapCTBEHHYIO HJTH UHYIO
OXpaHsieMyIo (eiepaIbHBIM 3aKOHOM TaliHy;

- [IOJLy4aTh MHCHMEHHEIHA OTBET IO CYMIECTBY NOCTABICHHBIX B OGPALIEHUH BOIPOCOB, MO0
yBEIOMJICHHAE O TMepeajpecaliiy IHCHMEHHOro OoOpalleHHss B BeZOMCTBA M OpraHusaliud B
KOMIIETEHIIMIO KOTOPEIX BXOJAMUT PelllEHKe MOCTABICHHBIX B 00OPaIllEHHH BOIIPOCOB;

- obpamarsca ¢ XajnoOod Ha NPUHATOC IO OOpAINECHHIO DPElICHWE WA Ha ICHUCTBHE
(GeaneiicTBEE), B CBA3M C PACCMOTPEHHMEM OOpAlleHUs B aJMUHHUCTPATHBHOM M (WiH) CyAeOHOM
MOPSIJIKE B COOTBETCTBHU € 3aKOHOaTeNIbcTBOM Poccuiickoi Menepanum;

N 06pamaT1>c;1 C 3asBJICHHCM O IPCKPALICHHN PaCCMOTPCHU A 06pameHH;1.

2. TpeGoBaHHus K NHCbMEHHOMY 00paIIEHHIO

2.1. T'paxmaame B cBoeM obpamenun B TOOMC PC(I) B mnucemeruoii ¢opme B
00s13aTeIBHOM TOPSIKE YKA3bIBACT CBOM (DaMIIIHIO, UMsl, OTUECTBO (NOCIEIHEE - TIPH HAIAYHMH),
IIOYTOBKIN AJPeC, IO KOTOPOMY JOJDKHBI OBITH HANPAaBJICHEI OTBET, YBEAOMIICHHE O NEpeaapecalni
o0OpallleHusi, M3JIaraeT CyTh IPETOKEHHMS, 3aABICHNS MM XKanoObl, CTABUT JIMYHYIO NOJNHCH U
JaTy.

2.2. B cny4ae HEOOXOQUMOCTH B MOATBEPXKICHHE CBOMX JOBOJIOB I'PaX(JaHUH IIPUIIAracT K
00OpallleHHIO B MHCHMEHHON (opMe JOKYMEHTH! M MaTepHalbl THOO UX KOIIHH.

2.3. O6pamenre, nocrynusiiee B TOOMC PC() B dopme dIEKTPOHHOTO AOKYMEHTA,
HOMIEKHUT PACCMOTPEHHIO B MOPsIKe, ycTaHOBAeHHOM @enepalbHbIM 3aKOHOM Ne 59-@3. B
o6palliecHuy IPakJaHHH B OOS3aTEIHPHOM IMOPSAKES YKa3bIBA€T CBOM (aMIUIMIO, UMS, OTYECTBO
(mocinenHee - NPH HATMYHH), a TAKXKe yKa3blBaeT ajpec MIEKTPOHHOM IOUTHI JUOO HCIOIB3YeT

anpec (YHHKIbHBIM HAEHTHQUKATOD) JTHIHOro KaOuHeTa Ha ExuHoM mopraie, 06ecednBatomero
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HACHTU(QUKAIIMIO U (WIH) ayTeHTUPUKAIMIO TPAXIAHUHA, 0 KOTOPHIM JO/DKHBI OBITH HAIIPABJICHBI
OTBET, YBEIOMIICHHE O Iepeajgpecanuy oOpaieHus. I'paknaHWH BIpaBe NPUIIOKHTH K TAKOMY

obpallernIo HeoOXOMMEIE JOKYMEHTHI M MaTepyalibl B 3IeKTPOHHOM dopme.

3. Ilopsaaok paccMOTpeHHUs YCTHBIX 00pameHnii

3.1. Iloctynatonniue B8 TOOMC PC(S) yctHBIe oOpallieHHs IpaxkIaH paccMaTpUBAalOTCA B
cooTBeTCTBUU ¢ PeaepanbHbM 3akoHOM Ne 59-D3.

IocTynatonue ycTHple OOpallleHHs TpaXjiaH PErHCTPHPYIOTCA B DJIEKTPOHHOM XypHase
obpaleHu rpaxxnan (najnee — JIEKTPOHHEIH XKyPHAIT).

3.2. Ilpu oOpaiuenun rpaxkaasinHa B KOHTakT-eHTp («[opsuas nunusy) TOOMC PC(A)
omepatop 1 ypoBHsA permcrpupyer oOpalneHHe B OJIEKTPOHHOM JYpPHAJlE B YCTAHOBJICHHOM
MOPSAAKE M CaMOCTOATEIBHO OTBEYAET Ha BOIPOCHI, HOCSANIME CIPAaBOYHBIH XapakTep (TUIIOBBIE
BOIIPOCBHI).

3.3. B cinydae DodydeHMs BOIpOCA, HE OTHOCAIIETOCS K THIIOBBIM, a TaKXe IIPH
HEOOXOMUMOCTH IIPUBICYCHUS CIEHHAIKCTa OOJice BBICOKOM KBAaMM()UKAIMM I OTBETOB Ha
TNOCTAaBJICHHBIE BONPOCHI  OHEPaTop 1 ypoOBHS NPOM3BOAMT Iepeajpecaluio obpalieHust
3aCTpaxoBaHHOIO JIMIA K OIlepaTopy 2 ypOBHS M0 KJacCU(PUKAIIMH BOIIPOCa.

3.4. OOpamenus rpaxnad, mnocrynupime o Ttenedony KoHTakT-LeHTpa («[opsuas
nmuausy) B TOOMC PC(S) u 3aperucrpupoBansbie B DJIEKTPOHHOM JKypHale, [0 BOIIPOCAM, HE
OTHOCAIIUMCS K THIIOBEIM M HE TpeOyIOLMM He3aMeIIUTEIBHOTO PEIIEHHMS, OTBEThI, HA KOTOPHIE
TPeOYIOT NpHUBJICYEHAE CIICHHUAIMCTOB (oJiee BBICOKOM KBalM(HKAIMH, OIEpaTopoM 1 YpoBHS
HOCPEJICTBOM HH(DOPMAIIMOHHOTO pecypca HAMpPaBIAIOTCS ONEPaTopy 2 ypOBHS Ui AalbHEHINEH
paboThl ¢ obOpalieHreM.

3.5. Omneparopsl BceX YpOBHEH Ha KaxIOM 3Talle paboTBl ¢ OOpallleHHSIMM TPaXIaH

3aIIOJIHAIOT COOTBETCTBYIOIINE IIOJIA 3H€KTpOHHOl"O XKXypHaJia.

4. PaccMOTpeHNsI MMCBMEHHBIX 00paleHnit

4.1. PaccMOTpeHHE MHCHMEHHBIX OOpallieHHi TPaXIaH OCYIIECTBIIAETCS B COOTBETCTBHH C
DenepanbHBIM 3aKOHOM Ne 59-03,

4.2. TlucemenHoe oOpalleHHe IOJICKHT O0S3aTENBHON PETHCTPalMUd B DJIEKTPOHHOM
XKypHaJIe B TCYCHHE TPEX AHEH ¢ MOMeHTa nocrymienus B TOOMC PC().

4.3. IlnceMenHOe obparieHue, NOCTYNHBIIEE B TEPPHTOPHAIBHBIA (OHJ, CTPAXOBYIO
MEIUIMHCKYIO OpPraHu3alldi0 B COOTBETCTBHH C €ro KOMIICTEHITHEH, paccMaTpUBacTCd B

yCTaHOBJICHHBIN DenepanbHbiM 3aKoHOM Ne 59-®D3 cpok.
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4.4. O0OpateHus rpaxIaH CYATAIOTCS paCCMOTPEHHBIMHU, €CJIH 110 BCEM BOIIPOCAM IIPHHSATHI
HEOOXOAUMBIEC MEPHI JTHOO TaHBI HCUEPIBIBAIOIIIE OTBETHI, COOTBETCTBYIOIIUE 3aKOHOAATENBCTRY.

4.5. 'paskraHaM cooO0IAETCs O pellleHHIX, IMPUHATHIX IO UX 0OpalleHUM.

OtBetr Ha oOpaleHre MOXXET OBITH HampaBiicH B (OpMe 3JIEKTPOHHOTO IOKYMEHTa IO
ajipecy OJIEKTPOHHOM IIOYTHl, YKa3aHHOMY B OOpalleHHH, WIH 10 afpecy (YHUKAILHOMY
WICHTHPUKATOPY) NUYHOro KaOHWHeTa TpakJaHnHa Ha EAMHOM moprane npu €ro MCIoiab30BaHHH
WK B IMCHbMEHHOH (opMe MmO IIOYTOBOMY aJpecy, yKazaHHOMY B OOpalleHHH, IOCTYIHBIIEM B
TOOMC PC() B mucbMeHHON (opMe ¢ ydeToM TpeOOBaHUi 3aKOHOAATENHCTBA O BpadeOHOM
TaiiHe u TpeOoBanuii DenepambHoro 3akona ot 27.07.2006 Ne 152-®3 «O mnepcoHANBHBIX
JnaHHeix». Kpome Ttoro, Ha mnocrymuBmee B TOOMC PC() obpaimenue, coaepxaiice
IIpe/UI0KEeHHNE, 3asBIIEHHE UM Kallo0y, KOTOPBIE 3aTpardBaloT MHTEPECHl HEOMPEACICHHOTO KpyTra
JMIl, B 4aCTHOCTH Ha oOpalleHue, B KOTOPOM oOkanyercs cyAeOHOe pellleHHue, BBIHECEHHOE B
OTHOIICHUHM HEONpPEAEJICHHOT0 Kpyra JMII, OTBET, B TOM 4HCIE€ C pa3bsCHECHHEM IOpsAKa
00xaIoBaHUs CyOeOHOro pelIeHUs, MOXKeT OBITh pa3MellieH ¢ coOoiIcHrneM TpeOboBaHUH JacTH 2
craten 6 DenepanbHbii 3akoH Ne 59-03 Ha odwuimansHoM caiite ganHbeix TOOMC PC(A) B

“HGOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOH ceT «IHTepHETY.

S. JInuHb1# IpHeM rpakaan

5.1. Mupexktop TOOMC PC(Sl), ero mepmbiif 3aMECTHUTENH, 3aMECTHTEIIH, PYKOBOAUTEIIN
VYnpasneHui, a TakXke CIIEIMATUCTHI OTHENA 3AlUTHI IPAB 3aCTPAXOBAHHBIX IPOBOIST JMYHBIHA
IIpHEM IPAXKIAH 110 BOPOCaM, BXOIAIINM B UX KOMIICTECHIIHIO.

I'paduix muuHOro mMpHeMa rpaxaan paMeinaetcs Ha odunuansHoM caiite TOOMC PC()

https://sakhaoms.ru.

5.2. Ilpn nuyHOM mpHeMe rpaXIAaHUH NPEIBABISECT TOKYMCHT, YAOCTOBEPSIOMUI €ro
JUYHOCTb.

5.3. Copepxanue YCTHOTO OOpailleHHS 3aHOCHTCS B KapTOYKy JMYHOTO HpHeMa
rpaxnaaHuHa coriacHo [Ipunoxenuto 1 x HacTosIIEMy IpHUKa3y.

B ciiyuae ecnu U3NIOXKEHHBIE B YCTHOM oOpaiieHuu (akThl ¥ 0OCTOSATEIBCTBA SBJIAIOTCS
OYCBHIHBIME K HE TpeOylOT IOMOJHHTEIBHOM NpPOBEPKH, OTBET Ha OOpalleHHE C COINIacHs
TpaXkKJaHMHA MOXET OBITH J1aH YCTHO B XOJIC JJMYHOTO IPHUEMa, O YeM JEJIacTCs 3allich B KapTOUKe
JUYHOTO IpHEMa IpaXXJaHUHA. B OCTaNpHBIX Cilydasx nacTcsi NHCBMEHHBIM OTBET IO CYLIECTBY
IIOCTaBJIEHHBIX B 00PaIEHNH BOIPOCOB, THOO PEKOMEHYETCSl COCTABUTh MUCEMEHHOE 00palieHue.

5.4. IluceMeHHOe oOpallieHE, IPUHATOE B XOJIC¢ TUUHOTO IIpUEMa, MOMJIEKUT PETUCTPALlUU
U PACCMOTPEHHIO B IIOpAJKeE, ycTaHOBICeHHBIM DenepanbHbiM 3akoHOM Ne 59-D3.

5.5. B ciiyuae ecnu B oOpallieHHH COAEpIKAaTCs BOIPOCHI, PEIICHHE KOTOPBIX HE BXOIHT B

4/6



komnereHuio TOOMC PC(S), rpaxnanuHy naetcs pasbsaCHEHHE, Ky[a U B KAKOM IIOPSIKE EMY
cienyer oOpaTuThCs.

5.6. B xome mmyHOro mpmema TIpaXZAHHHY MOXET OBITh OTKA3aHO B JaJbHEHIIEM
paccMoTpeHuM oOpalleHus, eCM €My paHee ObUI JIaH OTBET 10 CYINECTBY IIOCTABICHHLIX B

oOpallleHu: BOIIPOCOB.

6. KonTpoJib 32 c00/110leHHEM HOPAAKA PACCMOTPEHHS 00pAIeH i

6.1. KonTpomo moanexar Bce IOCTYIHUBIIME OOpalieHHs TIPakAaH, IOJIEHKAIIHIE
paccMOTPEHHIO.

Kontpons 3a coOmopeHHeM moOpsakKa pacCMOTpeHHs OOpallleHHl JO/DKEH  OBITh
IIOCTOSIHHBIM, BCECTOPOHHUM U OOBEKTHBHEIM.

6.2. Pykoomurenmu TOOMC PC(A) u H0oMmKHOCTHEIE JMIA, OTBETCTBEHHBIE 32 PaboTy ¢
OOpaleHMsMH TpaXJaH OCYIIECTBISIIOT B MpefeliaX CBOe KOMIETEHIMH KOHTPOJIb 32
coOmoJieHMeM IOpsSIAKAa H CPOKOB DPACCMOTPEHHS OOpPALICHHN, aHAIH3HPYIOT COAEPIKAHME
HOCTYMAIOIMX OOpaIleH)i, TPUHUMAIOT MepBl [0 CBOEBPEMEHHOMY BBISBJICHHMIO M YCTPAHEHHIO

IIPHYNH HApYIICHUS I1pas, CBO6OI[ 1 3aKOHHBIX HHTCPECOB I'paKJ1aH.
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Ipunoxenue 1
[Tonoxxenns 06 opranu3avu padoThI
110 PACCMOTPEHUIO 0OpaleHUH

rpaknad B TOOMC PC(A)

KAPTA JIMYHOTI'O ITPUEMA I'PAXKJTAHNHA Ne
@O rpaxnanuHa

Jlata poxiaenus

[TouTOBEI agpec ¢ MHAEKCOM

Konrakte! Tenedon/ sm. moura

Hata nmuunoro o6parierus B TOOMC PC(A)

AN S o e

Kpatkoe conepxanue obparnieHus

6.  IlpeapsBneHbI JOKYMEHTHI 110 CYIIECTBY OOpalleHus

[Ipunuman (®UO, nmoanuck)

Ilopy4yeHue 1o oOpameHuIo

7. HaznaueHue 0TBETCTBEHHOIO IITATHOIO CIIEIUAINCTa

8. Ilopyugaro
Pyxosoaurens TOOMC PC(A) (®UO, noanuce)
Htor paccMoTpeHus obparieHus
OOpainieHre pacCMOTPEHO B TEYEHHE neeil. Bun obpanienns

Hror paccMoTpeHust o0paleHus:

(ynOBﬂeTBOpeHO, 4aCTUYHO YAOBJIECTBOPEHO, pa3bsiCHCHO, HAPABJICHO 110 OABE1OMCTBECHHOCTH, OTKa3aH0)

OTBeT 3asiBUTEINIO

OrsercTBennsIi ciermanuct (PHO, moamnucs)

Hara
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